
 

 

Liquigas Malta Ltd — Monthly Supermarket Voucher Promotion Terms & Conditions 
(Commercial Communications Game – Low-Risk) (the “Terms and Conditions”) 

1) Organiser & Regulatory Status 

1.1. The Liquigas Monthly Supermarket Voucher Promotion (the "Promotion") is organised 
by Liquigas Malta Limited (C 44954) of Kalafrana, Birżebbuġa, Malta ("Liquigas"). 

1.2. The Promotion is conducted in accordance with the Commercial Communications 
Games framework administered by the Malta Gaming Authority ("MGA"). The Promotion 
will be operated under MGA Permit No. MGA-176-10/2026. 

1.3. By participating in the Promotion, entrants agree to be bound by these Terms & 
Conditions, which shall be available on the Liquigas website at all times during the 
Promotion Period. 

1.4. Liquigas reserves the right to verify compliance with these Terms & Conditions and to 
refuse participation or disqualify any entrant who fails to comply. 

2) Nature of the Promotion 

2.1. This Promotion is a free-to-enter prize draw intended solely as a commercial 
communication activity to promote Liquigas products as sold on Liquigas' website. 

2.2. Participation is linked to the placement of website orders with Liquigas without any 
increase in the underlying price and without any element of skill involved. 

2.3. Winners are selected randomly from eligible entries using computer-generated 
randomisation software (Microsoft Excel). 

2.4. The Promotion is not a lottery, game of chance or gambling activity within the meaning 
of the Gaming Act (Chapter 583 of the Laws of Malta), and no purchase is required beyond 
the standard price of products ordered. 

3) Promotion Period & Duration 

3.1. The Promotion runs monthly. Save for the first Promotion Period, which shall 
commence on the start date referred to in Clause 3.2 below and shall end on the First 
Scheduled Draw Date of that same calendar month at 23:59 CET, each Promotion Period 
shall start on the first day of each calendar month at 00:00 CET and shall end on the 
Scheduled Draw Date of the same month at 23:59 CET (each such period being a "Promotion 
Period"). 

3.2. The Promotion shall commence on 15 October 2026 and shall continue for a period of 
approximately fifteen (15) months, unless extended or terminated earlier by Liquigas in 
accordance with clause 14 below, ending on 29 December 2027. 

3.3. Liquigas may, in its sole discretion, extend the Promotion beyond the initial fifteen-
month period, subject to MGA requirements and notification on its website. 

3.4. Liquigas may suspend or amend future cycles subject to MGA requirements. 



 

 

4) Eligibility 

4.1. The Promotion is open to natural persons aged eighteen (18) years and over who are 
ordinarily resident in Malta. 

4.2. Employees of Liquigas, its affiliated companies, contractors, agents, and their 
immediate family members (including spouse, partner, parents, siblings, and children) are 
not eligible for participation in the Promotion. 

4.3. Only natural persons may participate in the Promotion. Corporate entities, 
partnerships, associations, and other legal persons are excluded. 

4.4. Participants must have legal capacity to enter into contracts under Maltese law. 

4.5. Winners shall only be entitled to receive a prize upon Liquigas’ receipt of a completed 
declaration form, in a form prescribed by Liquigas, confirming that the winner was aged 
eighteen (18) years or over at the time of entering the Promotion and that the winner is not 
an employee or affiliate of Liquigas. In addition, proof of age in the form of a valid identity 
card, passport, or driver’s licence shall be required prior to collection of the prize. Liquigas 
reserves the right to void any transaction with a minor or any person who fails to provide 
the required declaration or proof of age, and to reclaim any prize already awarded, in order 
to restore such person to the position they were in prior to participation in the Promotion. 

5) How to Participate 

5.1. Each completed order placed on the official Liquigas website (www.liquigas.com.mt) 
during the Promotion Period automatically grants the participant one (1) entry into the 
draw for that Promotion Period. 

5.2. Multiple entries are permitted, provided that each entry is tied to a separate, valid 
order. For the avoidance of doubt, if a participant places two (2) orders in a single 
Promotion Period, such participant shall receive two (2) entries into the draw. 

5.3. Entry into the Promotion is automatic upon completion of a qualifying order. 
Participants do not need to take any additional action to be entered. Entries are personal to 
the participant who placed the qualifying order and are non-transferable. 

5.4. Cancelled, refunded, or fraudulent orders are ineligible and any entries associated with 
such orders shall be invalidated without notice. 

5.5. Liquigas reserves the right to verify the validity of all entries and to disqualify any 
entrant who submits an entry that is not in accordance with these Terms & Conditions. 

6) Prizes 

6.1. Liquigas shall award four (4) supermarket vouchers per Promotion Period, each with a 
value of sixty euro (EUR 60.00). The total prize value for each Promotion Period shall be two 
hundred fourty euro (EUR240.00). 

6.2. Vouchers may be redeemed at the following participating supermarkets: 

• Smart Supermarket; 



 

 

• PAVI/PAMA Supermarkets;  

• Greens Supermarket; 

• Wellbees Supermarket. 

• Lasco Supermarket. 

Liquigas may, from time to time and in its sole discretion, add or remove participating 
supermarkets from this list, notice of which shall be published on the Liquigas website. 

6.3. Each participant may only win one (1) voucher per Promotion Period, regardless of the 
number of entries held. Should a participant's name be drawn more than once in the same 
Promotion Period, only the first draw shall be valid, and subsequent draws shall be redrawn. 

6.4. A participant who has won a voucher in a previous Promotion Period remains eligible to 
win in subsequent Promotion Periods, provided that such participant has placed a qualifying 
order during the relevant Promotion Period. 

6.5. Vouchers may be transferred by the winner to another individual, provided that (i) such 
individual is eligible to participate in the Promotion pursuant to clause 4 and (ii) the winner 
notifies Liquigas in writing of the transfer prior to redemption. Notwithstanding any such 
transfer, vouchers remain non-exchangeable and cannot be redeemed for cash. 

6.6. Vouchers must be redeemed within three (3) months from the date of issuance. Expired 
vouchers shall not be replaced. 

6.7. Use of the vouchers is subject to any additional terms and conditions imposed by the 
participating supermarkets. 

6.8. Liquigas accepts no responsibility for any restrictions, limitations, or conditions attached 
to the vouchers by the participating supermarkets. 

6.9. Liquigas reserves the right to substitute any prize with a prize of equivalent or greater 
value in the event that the advertised prize becomes unavailable for reasons beyond 
Liquigas’ control. In no circumstances shall the value of a substituted prize be less than 
ninety per cent (90%) of the retail value of the original prize. 

7) Draw Procedure & Oversight 

7.1. A draw shall be carried out on the following dates: 

• 30 November 2026 

• 29 December 2026 

• 29 January 2027 

• 26 February 2027 

• 30 March 2027 

• 30 April 2027 

• 28 May 2027 

• 30 June 2027 

• 30 July 2027 

• 30 August 2027 

• 30 September 2027 



 

 

• 29 October 2027 

• 30 November 2027 

• 29 December 2027 

(the “Scheduled Draw Dates” and each a “Scheduled Draw Date”, and for the avoidance of 
doubt 30 November 2026 shall be the “First Scheduled Draw Date”) 

Liquigas reserves the right to postpone or reschedule any Scheduled Draw Date in its sole 
discretion, provided that any such postponement shall be communicated on the Liquigas 
website and the draw shall in any event be held within ten (10) working days of the 
Scheduled Draw Date. 

7.2. The draw shall be conducted using computer-generated randomisation software 
(Microsoft Excel) and overseen by a responsible person employed or authorised by Liquigas, 
who shall ensure that the draw is conducted fairly and in accordance with these Terms & 
Conditions. The draw shall be witnessed by at least one (1) additional authorised 
representative of the MGA who is not directly involved in the administration of the 
Promotion. 

7.3. All entries received during the relevant Promotion Period shall be stored in a single 
electronic database. The draw shall be conducted from this database, ensuring that all valid 
entries are included in the same draw pool, and winners shall be selected at random 
therefrom. If a participant is drawn more than once in the same Promotion Period, only the 
first draw shall be valid and the subsequent draw(s) shall be discarded and redrawn in 
accordance with clause 6.3. 

7.4. During each draw, Liquigas shall draw five (5) additional reserve entries (each a 
“Reserve”). Reserves shall be ranked according to the order in which they are drawn. If a 
prize is not collected, or otherwise forfeited, or a winner is disqualified, Liquigas shall 
contact the next-ranked Reserve, who shall be subject to the same verification and 
collection requirements as a primary winner. If all Reserves are exhausted or cannot be 
contacted, the prize shall be forfeited and shall not be re-awarded. 

7.5. Liquigas shall maintain all relevant records, including a winners' register containing the 
names of all winners, the date of each draw, and details of prizes awarded, for a minimum 
period of three (3) years for MGA inspection and audit purposes. 

7.6. The decision of Liquigas in relation to any aspect of the draw shall be final and binding, 
and no correspondence shall be entered into. 

8) Winner Notification & Prize Collection 

8.1. Winners shall be notified by Liquigas within five (5) working days after the draw is 
completed. Notification shall be made by telephone call and/or email using the contact 
details provided by the winner at the time of placing their order. 

8.2. Results shall be announced within ten (10) working days of the draw on the Liquigas 
website (www.liquigas.com.mt) and on Liquigas' official Facebook page. Winners' first 
names and surname initials shall be published, subject to their consent in accordance with 
clause 9.2. 



 

 

8.3. Winners shall collect their vouchers in person from the customer care desk of the 
relevant participating supermarket. Details of the collection location and any identification 
requirements shall be provided to winners upon notification. 

8.4. If Liquigas is unable to contact a winner within ten (10) working days of the first 
attempt, or if the winner fails to collect the voucher within thirty (30) days of notification, 
the prize shall be forfeited and Liquigas shall select the next-ranked Reserve in accordance 
with clause 7.4. 

8.5. Liquigas may request proof of identity and/or proof of address from any winner prior to 
the release of the prize. Failure to provide satisfactory documentation may result in 
disqualification and forfeiture of the prize. 

8.6. A winner may decline to accept a prize by notifying Liquigas in writing within seven (7) 
days of being notified. In such event, Liquigas shall select the next-ranked Reserve in 
accordance with clause 7.4. 

8.7. Once the voucher has been collected by the winner, the winner shall be solely 
responsible for it. Liquigas shall not replace lost, stolen, or damaged vouchers under any 
circumstances. 

9) Marketing & Publicity 

9.1. Liquigas intends to market and promote the Promotion through various channels, 
including but not limited to its website, social media platforms, and other advertising media. 

9.2. By participating in the Promotion, winners consent to the use of their first name and 
initial of surname for publicity purposes in connection with the Promotion, including 
announcements on Liquigas' social media channels. Winners may withdraw such consent by 
notifying Liquigas in writing. 

9.3. Liquigas may require winners to participate in reasonable promotional activity (at 
Liquigas' expense) relating to the Promotion, though participation shall not be a condition of 
receiving the prize. 

10) Personal Data (GDPR) 

10.1. Personal data collected from participants shall be processed by Liquigas solely for the 
purposes of administering the Promotion, including verifying eligibility, conducting the 
draw, notifying winners, and delivering prizes. 

10.2. Liquigas is the data controller for the purposes of the General Data Protection 
Regulation (EU) 2016/679 ("GDPR") and the Data Protection Act (Chapter 586 of the Laws of 
Malta). 

10.3. Personal data shall not be used for marketing purposes without the participant's 
separate and explicit consent. 

10.4. No personal data beyond that normally collected by Liquigas in the course of 
processing customer orders shall be collected for the purposes of this Promotion. 



 

 

10.5. Participants have the right to access, rectify, erase, restrict the processing of, and 
object to the processing of their personal data, as well as the right to data portability, in 
accordance with applicable data protection laws. 

10.6. Participants who wish to exercise any of these rights or who have any queries 
regarding the processing of their personal data should contact Liquigas at 
customercare@liquigasmalta.com. 

10.7. For full details on how Liquigas processes personal data, participants should refer to 
the Liquigas Privacy Notice available at https://liquigasmalta.com/privacy-policy/. 

10.8. Personal data shall be retained for the duration of the Promotion and for a period of 
five (5) years thereafter, or such longer period as may be necessary to comply with legal, 
regulatory, and accounting requirements. For the avoidance of doubt, any copies of identity 
documents provided by winners for verification purposes shall be deleted immediately upon 
completion of the verification process. 

11) Prohibited Conduct 

11.1. Participants must not engage in any conduct that is fraudulent, deceptive, or 
otherwise contrary to these Terms & Conditions or applicable law. 

11.2. The following conduct is expressly prohibited: 

• entering the Promotion using false or misleading information; 

• tampering with or attempting to manipulate the entry process or the draw; 

• placing orders with no genuine intention of receiving or paying for the products ordered; 

• entering on behalf of another person without their knowledge or consent; and 

• any other conduct that Liquigas, in its sole discretion, considers to be in breach of these 
Terms & Conditions or contrary to the spirit of the Promotion. 

11.3. Liquigas reserves the right to disqualify, without prior notice, any participant who 
engages in prohibited conduct or who Liquigas reasonably believes has breached these 
Terms & Conditions. 

11.4. Where a prize has already been awarded to a disqualified participant, Liquigas 
reserves the right to demand the return of the prize or its monetary equivalent. 

12) Liability 

12.1. Participation in the Promotion is at the participant's own risk. 

12.2. To the fullest extent permitted by law, Liquigas, its directors, officers, employees, 
agents, and affiliates shall not be liable for any loss, damage, cost, or expense (whether 
direct, indirect, consequential, or otherwise) suffered by any participant arising out of or in 
connection with the Promotion, including but not limited to: 

• any technical failures, malfunctions, or errors affecting the Liquigas website, the entry 
process, or the draw; 

• any failure or delay in notification of winners; 

• any loss or damage to the prize after delivery to the winner; 
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• any act or omission of participating supermarkets in relation to the redemption of 
vouchers; and 

• any tax or other liability incurred by a winner as a result of receiving a prize. 

12.3. Nothing in these Terms & Conditions shall exclude or limit Liquigas' liability for death 
or personal injury caused by its negligence, fraud, or any other liability that cannot be 
excluded or limited by law. 

12.4. Liquigas' maximum aggregate liability to any participant in connection with the 
Promotion shall be limited to the value of the prize. 

13) Service Providers 

13.1. Liquigas shall conduct the Promotion without the assistance of any external service 
providers. All aspects of the Promotion, including marketing, administration, and the 
conduct of the draw, shall be managed internally by Liquigas. 

14) Changes & Termination 

14.1. Liquigas reserves the right to amend, suspend, or terminate the Promotion or these 
Terms & Conditions at any time, for any reason, subject to MGA requirements and 
applicable law. 

14.2. Any changes to these Terms & Conditions shall be published on the Liquigas website 
and shall take effect from the date of publication, unless otherwise stated. 

14.3. In the event of termination of the Promotion, Liquigas shall honour all valid entries 
received prior to the date of termination and shall conduct a final draw in respect of the 
Promotion Period during which termination occurs. 

14.4. Liquigas shall not be liable for any loss or disappointment suffered by participants as a 
result of the amendment, suspension, or termination of the Promotion. 

15) General Provisions 

15.1. If any provision of these Terms & Conditions is found to be invalid, illegal, or 
unenforceable by any court or competent authority, such invalidity, illegality, or 
unenforceability shall not affect the remaining provisions, which shall continue in full force 
and effect. 

15.2. The failure of Liquigas to enforce any right or provision of these Terms & Conditions 
shall not constitute a waiver of such right or provision. 

15.3. These Terms & Conditions constitute the entire agreement between the participants 
and Liquigas in relation to the Promotion and supersede all prior communications, 
representations, and agreements, whether oral or written. 

15.4. No person other than a participant and Liquigas shall have any rights under these 
Terms & Conditions. 



 

 

16) Governing Law & Complaints 

16.1. These Terms & Conditions and any dispute or claim arising out of or in connection with 
them (including non-contractual disputes or claims) shall be governed by and construed in 
accordance with the laws of Malta. 

16.2. The courts of Malta shall have exclusive jurisdiction to settle any dispute or claim 
arising out of or in connection with these Terms & Conditions. 

16.3. Participants who wish to make a complaint regarding the Promotion should, in the first 
instance, contact Liquigas at customercare@liquigasmalta.com. 

16.4. If a complaint cannot be resolved to the participant's satisfaction, the participant may 
escalate the matter to the Malta Gaming Authority at: Malta Gaming Authority, Building 
SCM 02-03, Level 4, SmartCity Malta, Ricasoli SCM 1001, Malta; Email: info@mga.org.mt. 
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